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WHAT IS CHATGPT? 01



■ ChatGPT is a natural language processing tool driven by AI technology that 
allows you to have human-like conversations and much more with a chatbot. 

■ The language model can answer questions, and assist you with tasks such as 
composing emails, essays and code. 

■ Usage is currently open to public free of charge because ChatGPT is in its 
research and feedback-collection phase. As of Feb. 1, there is also a paid 
subscription version called ChatGPT Plus.

(ZDNet, 2023)

WHAT IS CHATGPT?



What DOES IT LOOK LIKE?



NOT JUST GPT

OpenAI.com Ai21.com

CoHere.ai HuggingFace.co



gender, racial and other 
biases are well 
documented

everything entered into ChatGPT
could be used as training data –

avoid confidential, embargoed, or 
not for the public domain 

UNBIASED TEXT 
GENERATION

Security/confidentiality

WHAT THEY ARE BAD AT

FACTUAL INFORMATION

unless provided with 
external knowledge

ACCURACY & 
TRUSTWORTHINESS

can ‘hallucinate’ 
responses, particularly if 

not able to answer

Judgement / strategy 
/ planning

any reasoning is an 
illusion

Common sense & 
metaphors

no common-sense 
understanding of the 

world02



extracting information from 
large amounts of text

e.g. sentiment

Extraction / 
summarization

Limited forms of 
analysis

WHAT THEY ARE GOOD AT

Ideation or inspiration

good for writers’ block

Intelligent 
(semantic) search

based on meaning not 
keyword matches

Highly structured 
text generation

such as routine 
documentation

translation
many of the models are 

multi-lingual



INPUT = OUTPUT



In the style of Batman, write an email to the mayor of Gotham 
City and tell him that you are ready to sign a contract with 

the city to fight crime. Use the words Batmobile, Joker, 
Catwoman and Caped Crusaders in the email.



Mayor of Gotham,

This is the Dark Knight, known to the criminal underworld as Batman. I am writing to you today to inform you that 
my team and I are ready to sign a contract with the city to fight crime and protect the citizens of Gotham.

The Batmobile is fueled and ready for action, my crime-fighting arsenal is fully stocked, and my team of Cape 
Crusaders are prepared to take on the Joker, Catwoman, and all other nefarious forces that threaten the safety of 
our city.

We have been watching the city's crime rate and are aware of the recent spike in criminal activity. Rest assured, 
Mayor, that with our partnership, we will work tirelessly to bring an end to this chaos and restore peace to Gotham.

I understand the gravity of this decision and I assure you that my team and I will use all of our resources and 
expertise to keep the city safe. We have been fighting crime in Gotham for years and we have the experience, 
knowledge, and equipment necessary to get the job done.

I look forward to working with you, Mayor, to make Gotham a safer place for all its citizens.

Sincerely,

The Dark Knight



WHERE NEXT?



TOP PRIORITIES FOR COMPANIES 
DEVELOPING GENERATIVE AI

§ Not say anything embarrassing
§ Encouraging adoption
§ Monetizing

THINGS THEY ARE LESS 
WORRIED ABOUT

§ Truth
§ System impacts that create individual/ 

minority harm



Impact on search & web
§ Will change Search and Paid Search as we 

know it
§ Continues the trend of keeping users on 

search engines longer, versus encouraging 
web traffic (i.e. Wikipedia integration)

§ Bing – Already pitching to advertisers:
§ Paid links within responses to search 

results 
§ Could lead to less opportunity for 

discovery and web traffic
§ Ad formats geared to specific industries 

– i.e. what are the best hotels in 
Mexico?



MAKING headlines every day



SPEAKING of NEWS





CHATGPT IS 
entering 
our lives



Q and A


